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Useful contacts
Cut out 
and keep 
me or take 
a photo 
with your 
mobile 
phone so 
you always 
have the 
contact 
numbers  
to hand

Help and Support
Tenancy Support Unit  
� 774320 / 774360

Tend and Mend � 525152

Furnished Tenancies  
� 584042

Adaptations to your home  
� 635330

Report it
Anti Social Behaviour  
(24 hours) Neighbourhood 
Support Unit � 648507

Repairs 
Repairs call centre � 635100

Out of hours emergency 
repairs � 521500

Emergency gas leak
National Gas Emergency 
Service � 0800 111999

Problems with road 
drains, street lights  
and pot holes
Highways � 843330

Homes and Estates
Contact your local District 
Housing Office (DHO):

Blaenymaes DHO   � 534060

Eastside DHO   � 791251

Gorseinon DHO   � 897700

Morriston DHO   � 601720

Penlan DHO   � 582704

Sketty &  
Gower DHO � 516810

Town Centre DHO  � 650486

Townhill DHO   � 513900

West Cross DHO   � 402500

Improvements to your home  
to meet the Welsh Housing 
Quality Standard � 635215

Refuse collection /  
recycling / furniture disposal
Environment call centre  
� 635600

Your Rent
Rents Team � 534094

Direct Debit � 635015


